
Project promoted by 

 

   
 

 

  

Project carried out with the contribution of the          

 

  

 

1 

Accommodation Sheet 

General information 

 

Accommodation name Hotel delle Terme di Venturina 

Typology  Hotel 

Address Via delle Terme, 36/40 

City Venturina Terme, Campiglia Marittima (LI) 

Contacts +39 0565 855759 - +39 3341806239 

info@hterme.it  

Website www.termediventurina.it/en  

WCAG 2.1 compliant accessible 
website 

NO 

Online bookings YES 

Short description The Hotel delle Terme, an authentic 4-star relaxation 
corner, is located in the Upper Maremma, in Venturina 
Terme, at the southernmost point of the province of 
Livorno, between San Vincenzo and Follonica. Nestled 
between the sea and the Tuscan hills, the Hotel delle 
Terme is surrounded by breathtaking views and 
landscapes full of beauty. 

It is the ideal place to enjoy the benefits of ancient 
thermal springs, to taste the delicious flavors of 
traditional cuisine, to discover the thousand facets of 
nature and the historical-artistic richness of the Etruscan 
Coast. 

 

TESTED AND REVIEWED BY: Handy Superabile Social Promotion Association in 2024 

 

Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  

 

mailto:info@hterme.it
http://www.termediventurina.it/en
http://www.handysuperabile.org/
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Arrival at the property 

How to reach the property 

 

By car It can be reached from Rome by taking the 
SS1 Aurelia state road northwards and 
exiting at Venturina / Piombino, follow the 
signs for the thermal baths and stay on the 
Aurelia di Venturina road northbound. 

It can be reached from Livorno along the 
SS1 Aurelia state road southwards. Exit at 
San Vincenzo Sud, follow the direction of 
Venturina for 6 km on the SS 1 Aurelia (not 
Campiglia Marittima). The hotel is located at 
the beginning of the village on the left 

By plane  Pisa Airport, about 60 km 

Assistance service for people with disabilities    YES   

Embarkation/disembarkation of passengers 
with reduced mobility 

   with courtesy chair and     ambulift    
/Finger   

 

Tactile paths for the blind and visually 
impaired 

   YES  

There is a toilet room accessible with grab 
handles 

   YES  

By train From the airport you can take the train to 
Pisa central station and from there to 
Campiglia marittima station which, like Pisa, 
provides PRM assistance for travelers with 
reduced mobility and forklift. From the 
Campiglia Marittima station to reach the 
hotel you have to take a taxi or the bus line 
02 from Campiglia Marittima station to 
Caldana Sud about 1 km from the hotel TM 
S.p.A. Via Leonardo da Vinci, n. 13 - 
Piombino (LI) Tel Centralino +39 0565 
260111 
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Pathway from the private/public car park to the entrance 

 

Presence of private parking YES 

Presence of parking space reserved for 
people with disabilities 

SI num. 2 

Type of flooring of the private parking lot asphalt 

Public parking nearby NO 

Describe the route from the car park to the 
entrance and any critical issues 

The 2 places reserved for people with 
disabilities are adjacent to the entrance of 
the spa and about 40 meters from the main 
entrance; The latter can be reached through 
an asphalted stretch for about 20 meters, 
connected to the sidewalk by a 3 m long, 
130 cm wide connecting ramp, with a slight 
slope of 4% and subsequent sidewalks for 
about 20 meters.   

Distance from parking to entrance Approx. 90 m 
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Entrance to the structure 

 

There is an accessible entrance Choose an item. 

How to access the structure    ☒  flat 

   ☐   through no.  Steps    Choose an 

item.  

   ☐  via sidewalks    Choose an item.  

   ☐  via ramp    Choose an item.  

   ☐  by elevator     door width cm, cabin 

width cm, cabin depth cm, call button 

height cm, highest button height keyboard, 

embossed/braille keys  

   ☐  via stairlift 

Type of entrance door Automatic 

Useful width of door/entrance gate Above 90 cm 

There are indicators and tactile maps NO 

Eventual notes 

 

 

 

 

 

Near the parking reserved for the disabled 
there is a secondary path on the flat that 
leads to the entrance of the SPA and 
swimming pools directly from the outside 
without passing through the hotel lobby. 
This is used by those who use the pool 
services but are not hotel guests. The 
entrance doors are large and automatic. 
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Hall - Reception 

 

How to reach it from the entrance flat 

Reception desk height bench over 100 cm 

Presence of multilingual staff YES 

Type of information material    ☐  YES with maps/tactile signals  

   ☒  YES with brochure  

Initial assistance is provided for visitors with 
disabilities 

   ☒  YES with orientation tour of the 

structure 

   ☒  YES with room accompaniment 

   ☐  YES with porter service  

The following aids are provided for visitors 
with disabilities 

   ☐  manual wheelchair 

   ☐  Crutches 

   ☐  Comfortable shower chair  

The staff followed a training course on 

welcoming people with different disabilities 
NO 
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Rooms/apartments 

Rooms/apartments adapted for guests with reduced mobility 

 

Number and type of rooms/apartments 
equipped/usable by people with reduced 
mobility 

   ☒  Double rooms Triple rooms    Num    

. 4     ☐    Choose an item.  

 

Room access    ☒  by elevator     Door width 80 cm, 

Cab width 94 cm, Cab depth 130 cm, Call 

button height     112     cm, height of the 

highest button keypad     135 cm    , 

embossed/braille keys  

 

Type of entrance door With combination 

Usable width of entrance door 80 cm 

Bed type and height double bed 65 cm high 

Free spaces on the sides of the bed left    Above 90 cm  

right    Above 90 cm  

frontal    Above 90 cm  

Cabinet Type with doors 

Free space under the desk 76 cm 

In-room options are available    ☒  safe 

   ☒  minibar 

   ☐  Water Kettle 

   ☐  Iron 
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Toilet facilities in the guest room for guests with reduced mobility 

 

Access to the premises  flat 

Usable width of the entrance door 80 cm 

Type of door with inwardly opening door 

Type of handle lever 

Toilet height 49 cm 

Toilet seat with open front tooth NO 

Support handles to the right of the toilet 
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Flexible shower on the side of the toilet NO 

Free space on the sides of the toilet left    20 cm  

right    83 cm  

frontal    Above 90 cm  

Electric doorbell/telephone on the side of the 
toilet 

NO 

Washbasin with space underneath for 
wheelchair approach 

68 cm 

Height from the ground lower edge mirror not sufficient for use by a person in a 
wheelchair 

  

  

Accessible shower available for guests with 
reduced mobility 

YES flush with the floor 
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Type of shower with sliding curtain 

Shower chair Foldable 50 cm high and dimensions 32 
cm x 32 cm 

Support handle YES 

Presence of shower head or sliding rails  with flexible hand shower that can be 
reached by a seated person 

Electric doorbell/telephone on the side of the 
shower 

YES 

Eventual notes 

 

 

 

 

 

The handle behind the seat may obstruct 
the person sitting on it 
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Bar/restaurant 

 

Type of venue Bar/restaurant 

Access to the premises    ☒  flat for both bars and restaurants 

Useful width of door/entrance gate greater than 90 cm for both 

Bar counter height  The counter is 119 cm high with the 
counter part lowered to 90 cm 

Height of the buffet counter 76 cm high 

Types of tables with central support 

Space under floor tables 73 cm 

Availability of high chairs for babies YES 

Multilingual menu Not detected 

Menu with app Not detected 

Braille menu NO 

Table service for people with disabilities YES 

Availability of foods for celiacs    ☒  bread, pasta, biscuits, ice cream   

☒    ☒    ☒  

   ☒  pre-packaged foods 

There are coffee and milk dispensers YES with button placed 85 cm from the 
ground and availability of table service 

A customer with reduced mobility can 
always reserve the same table 

YES 

There are toilets that can be used by a 
guest with reduced mobility (see "accessible 
toilets in the internal paths and common 
services) 

YES 

There is an area reserved for lunch for 

younger guests 
NO 

A fully equipped baby feeding service is 
available 

NO 
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The restaurant has an outdoor veranda / 
dehors  

accessible via a sliding door with a 
threshold/guide 14 cm wide and 3 cm high. 

Types of tables Like those in the indoor room 

Space under floor tables 73 cm 
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Eventual notes 

 

 

 

 

 

There is an additional bar located in the 
outdoor pool area and is accessible via a 
ramp 480 cm long, 150 cm wide with a 5% 
slope. The counter is 121 cm high. Drinks 
can be consumed comfortably seated at the 
adjacent tables or on the sun loungers in 
front, by the pool. 
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Internal pathways and common services 

Internal pathways 

 

Approximate distances from the 
room/apartment/bungalow visited and 
intended for customers with disabilities up to 
the various main common areas 

Entrance (Hall) 15 m  

Main restaurant 20 m 

Main pool 50 m 

 

LIFTS The net opening of the sliding door of the 
elevator cabin is 80 cm, inside the car with 
a width of 94 cm and a depth of 130 cm, 
equipped with a support handle. Embossed 
call button placed 112 cm above the ground 
and embossed and braille control keypad 
with the highest key placed 135 cm from the 
ground. Sound and light warning of floors. 

 

 

 

 

 

 

 

 



Project promoted by 

 

   
 

 

  

Project carried out with the contribution of the          

 

  

 

16 

Communal toilets 

 

Location of the venue near the main pool 

How to access the premises  flat 

Usable width of the entrance door of the anteroom 88 cm and of the 
bathroom 88 cm 

Type of door with inwardly opening door 

Type of handle lever 

Toilet height 50 cm 

Toilet seat with open front tooth NO 

Support handles to the right of the toilet 

Flexible shower on the side of the toilet YES without thermostat 

Free space on the sides of the toilet left    26 cm  

right    Above 90 cm  

frontal    Above 90 cm  

Electric doorbell/telephone on the side of the 
toilet 

NO 

Washbasin with space underneath for 
wheelchair approach 

68 cm 

Height from the ground lower edge mirror Missing mirror 

Baby changing table NO 
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Location of the venue near the lobby and SPA 

How to access the premises  flat 

Usable width of the entrance door of the anteroom 88 cm and of the 
bathroom 88 cm 

Type of door with inwardly opening door 

Type of handle lever 

Toilet height 50 cm 

Toilet seat with open front tooth NO 

Support handles on both sides 

Flexible shower on the side of the toilet YES without thermostat 

Free space on the sides of the toilet left    2    2     Cm  

right    Above 90 cm  

frontal    Above 90 cm  

Electric doorbell/telephone on the side of the 
toilet 

NO 

Washbasin with space underneath for 
wheelchair approach 

68 cm 

Height from the ground lower edge mirror sufficient for use by a person in a 
wheelchair 

Baby changing table NO 
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Location of the venue near the main pool 

How to access the premises  flat 

Usable width of the entrance door of the anteroom 90 cm and of the 
bathroom 90 cm 

Type of door with inwardly opening door 

Type of handle bar 

Toilet height 50 cm 

Toilet seat with open front tooth NO 

Support handles on both sides 

Flexible shower on the side of the toilet YES without thermostat 

Free space on the sides of the toilet left    Above 90 cm  

right    greater than     31     Cm  

frontal    Above 90 cm  

Electric doorbell/telephone on the side of the 
toilet 

Not detected 

Washbasin with space underneath for 
wheelchair approach 

missing 

Height from the ground lower edge mirror Missing mirror 

Baby changing table NO 

Eventual notes 

 

 

 

 

 

There is also a 114X114 cm shower 
cubicle, with an 85 cm opening, equipped 
with a 32X32 cm reclining seat and H= 50 
cm   
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Swimming pool 

 

The property has a main swimming pool for adults and for children with fresh water 

Pool with heated water YES 

Access to the swimming pool From the room to reach the pools you have 
to take the elevator and go down to the hall; 
From here, after about 25 m on the flat, you 
reach a staircase that can be overcome by 
means of a lifting platform with a clear door 
opening of 81 cm and a cabin 94 cm wide 
and 131 cm deep, without a handle, with the 
keyboard placed at a height of 100 cm. To 
go down to floor -1 where the pools are 
located, you must keep the button pressed. 
At the exit there is an outer embossed 
border about 2 cm high. From here you 
have to walk along a corridor, with a first flat 
section of 12 m and a subsequent ramp of 
5 m slightly uphill, slope 3.8%, and 4 m up 
to a 2-leaf glass door with a net opening of 
68 cm X 2. 

Once outside, you have to overcome a 
ramp, interrupted by a rest area, uphill, 145 
cm wide, with a first section of 250 cm and 
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a slope of 5.5% and a second section 700 
cm long with a slope of about 7% and, at the 
end of the ramp, a slight gutter for wheel 
cleaning 

Access to the pool with ladder  

Bathing aids for guests with reduced 
mobility 

not present 

Tank depth Variable from 130 cm to 200 cm 

Height of the pool edge-water level 18 cm 

In the pool area there is a shower YES flush with the floor 
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The property has an indoor swimming pool for adults and for children with fresh water 

Pool with heated water YES 

Access to the swimming pool Flat 

Access to the pool To access the pool, you have to overcome 
5 steps 13 cm high. Access to the water is 
via a ramp with 6 steps, equipped with a 
handrail on the right side 

Bathing aids for guests with reduced 
mobility 

not present 

Tank depth variable from 120 cm 

Height of the pool edge-water level 15 cm 

In the pool area there is a shower YES flush with the floor 
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Medical practices/healthcare facilities 

 

Hospitals near the property Villamarina Hospital via Forlanini 24 
Piombino (LI) Phone +39 0565 67111 

 

Any dialysis facilities Dialysis Center c/o Villamarina hospital, 
Piombino, Phone +39 0565 67283 
nefrologia.piombino@uslnordovest.toscana.it 

 

Other healthcare facilities Asl Piombino Via V.Veneto 43, Piombino (LI) 
Phone +39 0565 67610 

Medical Group Via dell'Industria 12, 
Venturina Terme (LI) +39 0565 1975620 
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